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From

Pradeep Jena, IAS
Special Relief Commissioner &
Additional Chief Secretary to Govt.
(Disaster Management)

To
1. The Chief General Manager, BSN[" Odisha Telecom Circle
2. chief operating officer, Bharti Airtel Limited, odisha, Bhubaneswar
3. Vice President & cro, odisha, Reliance Jiolnfocom Ltd, Bhubaneswar
4. circle Head, Vodafone Mobile services Limited, odisha, Bhubaneswar

Sub: Dissemination of Covid-19- Mass Alerting Messages concerning Public emergency

Sir,
As you are aware that outbreak of Covid-19 pandemic has been declared as'notified disastel by

Central Government and State Government as well. The State Disaster Management Authority has been
authorised to take such action under the Disaster Management Act-2005 as may be required for
management of the said disaster. Dissemination of information and advisories to public is one olthe most
important activity which requires technological interuention for speedy delivery. An arrangement has been
agreed in the meeting with all Telecom Seruice Provides (TSPs) held on 16th March ZOfg tn office of SRC,
Odisha that allTSPs will disseminate COVID-19 advisories to their subscribers through SMS.

The existing arrangement of sending SMS is time taking process. It is understood that the telecom
operators have the capability to invoke interactive Cell Broadcast which can be effectively used by the
State Disaster Management Authority to communicate with Public with feedback arrangement regarding
assistance required, The Authority intends to send bulk messages as Emergency Pub-lic Utility 

-Seruice

without attributing any commercial charges to the Government or public.

Therefore, it is requested that interactive Cell Broadcast be irnplemented by each Telecom
Service Provider so as to assist necessary support to State Government during the period of Disaster. It
shall be appreciated to intimate our readiness to operate Cell Broadcast and implement the same at the
earliest. For any further information, please contact Sri Shyamal Kumar Das, OAS, Nodal officer, Office of
special Relief commissioner, Rajiv Bhawan, Bhubaneswar (Mob: 9437111705, Landline No. 067+-2534177,
E ma i I -srcod isha gov@g ma i l. com).
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Date: q7 - 0Z- \O26

Yours faithfully,

W.,r'oi
d',ff iit"l'':13:Ir:?"[%h

Date: | 7. O 3, LOLO 
(Disaster Managemeht)

Copy fonruarded to the DDG(DM), Depaftment bf Teldcom, Sanchar Bhawan, New Delhi-l/ Deputy
Director General (Technology), Department of Telecommunication (DoT), Government of India at

W
Special Reli€f Commissioner &

Additional Chief Secretary to Govt.
(Disaster Management)

Bhubaneswar for information and necessary action.


